Riverbay Service Update, April 3, 2020

This is a Riverbay service update for April 2, 2020, in response to the COVID-19 pandemic. We wish to
advise you of the following:

Income Affidavits
HCR has just advised us that the deadline for cooperators to return their 2019 Income Affidavits has been
extended again. The new submission date is July 31, 2020.

Any assessed surcharges will be billed effective Oct. 1, 2020. Riverbay will notify you of any surcharge
assessment by Aug. 31, 2020. This year, you are not required to notarize the affidavits.

Testing Site
New York State has set up a Coronavirus drive thru test site at Bay Plaza in the proximity of the AMC
Theaters. The hours of operation are 8:00 a.m. to 6:00 p.m., Monday through Sunday.

Tests are by appointment only. The number to schedule an appointment is, 888-364-3065.

Please note that the Bronx Clergy Task Force is offering transportation services for Co-op City seniors who
need a ride to their scheduled test appointment. The transportation request number is, 718-547-8854.

Disinfection Response
If you have confirmed information of a positive Coronavirus diagnosis or related death in your building,
please contact the Riverbay Call Center. This will allow us to immediately begin our disinfection protocols.
Your information will be held in strictest confidence.

Carrying Charge Payments
Despite rumors to the contrary, monthly carrying charges are still due at the first of the month. You can
mail in your payment to the Riverbay Finance department, or pay electronically at GoZego.com (Powered
by PayL ease).

In addition, the carrying charge deposit boxes in the three community centers are open and available for
dropping off payments. Please adhere to social distancing requirements. The Dreiser Center elevator has
been reprogrammed to stop on the lower promenade level to assist those who want to drop off carrying
charges there.

Riverbay Fund
For your entertainment and enjoyment, beginning Thursday, April 2, 2020, the Riverbay Fund is airing
“Throwback Thursdays Live,” a series of previously recorded Co-op City summer concerts. Broadcasts
will take place every Thursday at 7:00 p.m. on Optimum Channel 591, and MATV Channel 12. The
performance by the female Jazz Group SAGE will take place on April 2, Latin Soul Plus on April 9, Tony
Lewis and Friends on April 16, and Worla Roots on April 23.

Thank you for your attention and please, stay safe.



