
NEW Riverbay Call Center Prompts 

(718) 320-3300 

 

Press #1 – If you have a Public Safety emergency 

Press #2 – To schedule Maintenance, Restoration & Inspections  

Press #3 – To schedule Extermination Services 

Press #4 – To reach Cooperator Service Office  

Press #5 – To reach the Bookkeeper 

Press #6 – To reach Parking, Storage, Community Room Rental & Commercial Leasing 

Press #7 – To reach Residential Sales 

Press #8 – To reach Co-op City Times 

Press #9 – To Dial by Directory 

To repeat these options, press 0, OR stay on the line to speak to an operator. 

Additional Contacts: 

MATV (Master Antenna) – Ext. 3529 

Coinmach (Laundry) – (800) 734-8851 

Cablevision – (718) 617-3500            


